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Cookies I got Cookies 

Judge Says Facebook Cookie 
'Tracking' was Legal 

 
By John Lister on July, 5 2017 in “Infopackets.com”. 
 
A judge has thrown out a lawsuit which accused Facebook of tracking web users after they logged out of 
the site. Judge Edward Davila said the people bringing the case hadn't proven any financial loss or a 
breach of reasonable privacy expectations. 

The case involves website cookies, which are small text files created by a browser and stored on a user's 
computer. The cookies are readable by websites and can be used to identify the user and customize the 
content they see when visiting a page. 



In this case, the cookies were being read by third party websites that included a "Facebook Like" button 
on their articles. If the user clicked the "like" button, their Facebook account would be updated, and some 
of their friends would see a notification to say they had liked the story on the third-party site. In effect, it 
was a one-click way to share a story with multiple friends using another site. 

Plaintiffs: Cookies 'Tracked Web Visits' 
The use of the cookies meant users who had previously logged out of Facebook's website could still "like" 
a third-party site's article without having to type their Facebook details in again. 

The people bringing the case claim that Facebook was breaching privacy and wiretapping laws based on 
two main issues. First was that Facebook cookies could be used to identify users on third-party sites - 
even if the "like" button wasn't clicked. Secondly: had the user clicked the "like" button, this data could 
have then be used to tailor ads on Facebook's site. 

Judge Davila rejected the argument that when a user visited such a page, information from the cookie 
was sent both to Facebook and the site they were visiting. He said "The fact that a user's web browser 
automatically sends the same information to both parties does not establish that one party intercepted the 
user's communication with the other." (Source: reuters.com) 

No Harm, No Foul 
He also noted there was no evidence of financial harm or privacy violations, pointing out that the people 
bringing the case could have avoided the issue completely by using opt-out tools that block certain 
cookies, or by using the "incognito" or "private browsing" modes in their web browsers. 

Davila says the plaintiffs can't bring a new case relating to privacy or wiretapping. Instead, he says if they 
want to continue their legal fight, they'll need to argue Facebook has breached its contract with them. 
(Source: theguardian.com) 

What's Your Opinion? 
Did the judge make the right decision? Does Facebook's use of cookies sound reasonable in this 
situation? Should it be easier to block tracking cookies? 
 

 

 Free Protection Against Ransomware 

Category: Security From “askbobrankin.com”. 

 

 

More than 70% of new malware released these days is of the ransomware variety. Why? 

Because it works! Ransomware takes all of a user’s data hostage, a terrifying moment for most 

of us. Only by paying a few hundred dollars can you get the key that unlocks your data, the 

extortionists claim. Many people pay quickly under the pressure and anxiety. Let's proactively 

 

http://www.reuters.com/article/us-facebook-decision-idUSKBN19O1Q4?il=0
https://www.theguardian.com/technology/2017/jul/03/facebook-track-browsing-history-california-lawsuit
http://askbobrankin.com/security/


deal with that problem -- check out these free tools to block and recover from ransomware... 

Prevent and Recover From Ransomware Attacks 

Prevention of infections by ransomware is the first line of defense. Recovery of data from clean 

backups is the next resort, ideally. If you don’t have a clean backup, there are tools that may be 

able to break the lock on your data. In today's article, I'll introduce you to some free tools to 

block ransomware before it can scramble your files, and recover from ransomware if it sneaks 

through your defenses. 

There are two types of ransomware. One encrypts your data, while the other simply walls you off 

from it with a “lock screen” that must be unlocked with a password. Trend Micro’s Ransomware 

Screen Unlocker Tool is designed for the latter. Two versions are available: one for PCs that can 

still be booted in Safe mode and the other for PCs that can’t. 

 Encryption is the favorite method of ransomware these days. Several free tools attempt to 

prevent ransomware encryption. Some tools rely on the digital signatures of known ransomware 

variants, and thus are always behind in the arms race. But a high percentage of ransomware in 

the wild is based upon these known variants, so signature-based tools offer a fairly high degree 

of protection. 

 

Bitdefender’s Anti-Ransomware Tool detects and blocks the CTB-Locker, Locky, Petya, and 

TeslaCrypt ransomware families of ransomware. If you already run the Bitdefender security 

suite, ransomware protection is built in. If you use other antimalware software, the ransomware 

tool alone can run right alongside of it. 

Other ransomware tools use behavioral analysis to thwart ransomware before it encrypts your 

data. This approach relies on knowing what sorts of behaviors precede actual encryption activity. 

Barkly, RansomFree, and Kaspersky Anti-Ransomware Tool are examples of this breed. The 

first two must be updated whenever their developers find another telltale behavior that should 

trigger a block. Kaspersky’s tool taps the constantly updated database of worldwide ransomware 

incidents maintained by the company. 

https://esupport.trendmicro.com/en-us/home/pages/technical-support/1105975.aspx
https://esupport.trendmicro.com/en-us/home/pages/technical-support/1105975.aspx
https://www.bitdefender.com/solutions/anti-ransomware-tool.html
https://www.barkly.com/how-barkly-stops-ransomware
https://ransomfree.cybereason.com/
https://go.kaspersky.com/Anti-ransomware-tool.html


If Your Data is Already Encrypted 

The best protection against ransomware is to regularly back up your data. Are you backing up 

everything -- your hard drive, social media, cloud storage, and mobile devices? Some people say 

backups are too complicated, expensive or time consuming. Not true! If you have questions 

about backups, you'll find practical help and answers in my ebook Everything You Need to 

Know About BACKUPS (5th Edition). Please take 7 minutes and read the letter I've prepared for 

you, which explains what's in the ebook, and how you can get up and running with your own 

backup regimen today. Thanks! 

If your data is already encrypted by ransomware, there are some tools that may be able to decrypt 

all or part of it. They’re not exactly fully automated, though. 

Avast offers multiple decryption tools but you need to know what kind of ransomware is holding 

your data hostage before you download the right tool. Trend Micro’s Ransomware File 

Decryptor has a single version for all 26 types of ransomware it can decrypt, but you still need to 

tell it which variant has infected your machine. Trend Micro’s documentation says, 

“Most ransomware usually includes a text file or html file to inform the user that his/her system 

has been infected by a certain type of ransomware. Using this information, an affected user can 

select the suspected ransomware name to decrypt files. Users having trouble identifying the type 

of ransomware should contact Trend Micro Technical Support for further assistance.” 

How do you browse a hard drive for a text or html file if you’re locked out of the drive? I 

suppose a bootable recovery disk is the logical option. You would boot from the recovery disk 

and then browse the infected drive from the command line. But that's rather geeky, so this would 

be a tool of last resort if you can get help from a tech-savvy friend. 

Neither of these decrypting tools promises to decrypt all of your files, and either may be stumped 

by new variants of ransomware.  

The best protection is to regularly back up your data. 

 

A neat idea. 
Remove Text Formatting with one click using PureText 
I ran across an article that showed you how to remove formatting from any text that you've 

copied by opening Microsoft Word and pasting the text in, and using the remove formatting 

feature. It reminded me of a program I use often called PureText, which does the same thing, 

only much easier and faster. PureText strips formatting such as fonts, colors, margins, etc. from 

any selected text. Once it's run, it will sit happily in the system tray on your PC, and all you have 

to do is select your text, copy it, and then click on the PureText icon in the system tray. Your text 

http://askbobrankin.com/Brilliant-Strategy.htm
http://askbobrankin.com/Brilliant-Strategy.htm
https://www.avast.com/ransomware-decryption-tools
https://success.trendmicro.com/solution/1114221-downloading-and-using-the-trend-micro-ransomware-file-decryptor
https://success.trendmicro.com/solution/1114221-downloading-and-using-the-trend-micro-ransomware-file-decryptor
http://stevemiller.net/puretext/


is stripped of formatting and ready to paste anywhere you like. PureText runs on all versions of 

Windows and is malware-free according to VirusTotal, and has a reputable site rating at Web of 

Trust. 

Most 'PC Support' Contracts Are 
Scams 

 
By Dennis Faas on July, 17/ 2017 in “Infopackets.com”. 
 
Infopackets Reader Bob W. writes: 

" Dear Dennis, 

I believe that I have been scalped for a 3 year insurance policy and a 1 year extended warranty 

from Microsoft for the sum of $200.00. 

While going to Amazon's website, I received an alert that claimed that I was infected and that 

Microsoft was blocking my computer's further use and a phone number was shown to call. The 

listed URL was pointing to 'Secure Microsoft Support.' Based on that, I bit! 3.5 hours later and 

continued phone correspondence with 3 techs, my machine appeared to be functioning perfectly. 

The firm's name is 'LIVE PC EXPERTS 247'. The last tech, by the name of Nick, who 

apparently resolved my problem appeared honest and sincere. He complemented me on using 

CCleaner and Malwarebytes Antimalware, and to continue implementing their use. However, 

this morning I became hesitant when they failed to call me between 9-11 AM. I received a voice 

mail around 2 PM stating to call their number: 888-331-8954. I called and spoke with a male 

who had no awareness of the time here in Minnesota! 

Finally, the red light came on! I accessed my bank and to date their request for money has not 

been processed. Bright and early tomorrow morning I will speak with my bank and stop any 

payment for their order requesting remittance. 

I am not sure what to do now. Awaiting your reply! " 

My response: 

That is 100% a scam - even if it appears that the company "fixed" problems on your computer. 



Here's why: 

Any time you are using your computer and you receive a message - whether it's a pop up 

message, a full screen (blue screen, white screen, red, etc) - and the computer is telling you 

to call a 1-800 or 1-888 number to "fix" the problem ... IT IS A SCAM! It doesn't matter if 

it says it's Microsoft support or if the company is sincere in "fixing" the "problem". It is a 

SCAM because they TOLD you to call the number to "fix" a "problem" that never existed 

in the first place. 

Here is a video from the FTC that explains what I just said if you are having issues playing 

the above embedded video. You can read more about the scam from FTC's website as well. 

Fake PC Support Scams Are Nothing New 

For the record, Microsoft will never, ever solicit technical support on a website (or by email) to 

"fix" a "problem" that pops up unexpectedly. 

Oftentimes, the way the scam works is that a malicious advertisement gets served to your 

machine while visiting a website (even if the website is legitimate), prompting you to call a 1-

800 number because your computer is "infected" or "blocked", etc. Sometimes these messages 

can't be closed and the only way out is to CTRL + ALT + DEL to bring up Task Manager and 

end the browser process, or shut off the machine. Sometimes the messages will "talk" to you 

with a computer generated voice. Most of the time the advertisements scare users into calling the 

number, where most users will pay around $300 or more to "fix" the "problem" that never 

existed - usually with a 3 year fake contract. 

This same scam operates on multiple websites on the Internet - you can view the list over at 

Malwarebytes website (see: URL Blacklist), though the list will always change. 

We've written many articles on this type of scam, which you can also read here: 

 How to Fix: Your Computer is Infected, Call This Number (Scam) 

 How to Fix: Your Firewall has Been Breached, Call This Number (Scam) 

 Explained: My PC is Infected / Locked, has 1-800 Number. Is it a Scam? 

 Microsoft Sues Fake Tech Support Scammers 

What to do If You've been Scammed 

1.Call your credit card / bank and tell them you've been scammed and reverse the charges. Tell 

your card company to come to this website for more information, if they need it. 

 2.If the scammers accessed your computer, you should have a genuine, reputable PC technician 

look over the computer to make sure that (a) they have not installed malicious software that can 

http://players.brightcove.net/1087587715001/Vy0NWmo9x_default/index.html?videoId=4899661696001
http://players.brightcove.net/1087587715001/Vy0NWmo9x_default/index.html?videoId=4899661696001
https://www.consumer.ftc.gov/articles/0346-tech-support-scams
https://blog.malwarebytes.com/tech-support-scams/
https://www.infopackets.com/news/9686/how-fix-your-computer-infected-call-number-scam
https://www.infopackets.com/news/9745/how-fix-your-firewall-has-been-breached-call-number-scam
https://www.infopackets.com/news/9876/fake-tech-support-scam-gets-new-twist
https://www.infopackets.com/news/9460/microsoft-sues-fake-tech-support-scammers


record your key strokes / passwords / banking information, and (b) that the remote access 

mechanism they used to connect to your computer is permanently closed. In many cases the 

remote access remains live - which means the scammers can get into your PC at ANY TIME, 

oftentimes undetected! I can assist you in getting this blocked - refer to link near the end of the 

article. 

 3.The scammers will likely continue to harass you. My wife's co-worker got scammed last year 

and these idiots (to this day!) still keep calling her at all hours of the day, oftentimes while she is 

at work. It took her months to FINALLY figure out that she was scammed - even after I told her 

she was scammed repeatedly (she refused to believe me). These scammers are VERY persistent 

and will keep asking to access your system in order to sell you more bogus software or technical 

support. 

 What finally 'tipped' her off that she was actually being scammed is that she had paid for a "3 

year support contract" and they kept calling her asking to renew the same contract, even though 

only 6 months had passed. Here's a message on the Internet from a user complaining of the same 

thing! The fake tech support company made her sign a "contract" with hopes of making the 

service seem even more legitimate. When she tried to cancel the "contract", they gave her the 

runaround. I looked at the "contract" and it was a joke - definitely not legal in any way, and I told 

her to ignore them (and the contract) - but they still keep calling! 

I hope that helps. If you are unsure whether or not you've been scammed, or if you need further 

assistance - I am more than happy to provide 1-on-1 support, described next. 

Additional 1-on-1 Support: From Dennis 

If all of this is over your head, or if you need a genuine PC technician make sure that the 

scammer's can't get back into your system - I can help using my remote desktop support service. 

Simply contact me, briefly describing the issue and I will get back to you as soon as possible. 

Feel free to review my technical credentials here; you also can read about my service here - 

complete with testimonials. 

 

Discover More Than 100 Million Books In Your Browser 

From  Gizmo’s Freeware.com  

https://www.infopackets.com/contact
http://dennisfaas.com/
https://www.infopackets.com/news/9378/how-can-you-fix-my-computer-over-internet
https://www.infopackets.com/news/9378/how-can-you-fix-my-computer-over-internet


Submitted by  rob.schifreen | Last update on 13th July, 2017 -  

   
 

There are, apparently, around 100 million book titles in circulation right now. But how do you 

discover new ones, except by browsing in a bookshop or on Amazon? 

If you're a regular user of the web, here's a really neat idea. It's an extension for Chrome which 

introduces you to a new book at random every time you open a new tab. Which makes a 

welcome change from whatever your home page is currently set to (probably Google, if you're 

anything like me). 

The extension, for reasons already mentioned, is called "100 Million Books". You'll find it at 

http://100millionbooks.org/ and it takes just a single click to install. Now, each time you open a 

new tab in your browser you'll be greeted by a picture from a random book, plus an excerpt from 

its text. There are links to Amazon and other sites if you want to buy yourself a copy, but that's 

not really the point. The main idea is to help you familiarise yourself with lots of different types 

of literature, and it does that really well. 

And it sure makes a change from your normal Google home page. 

 

 

SOMRTHING TO THINK ABOUT! 

 

”The welfare state is the oldest con game in the world. First you take 

people’s money away quietly, and then you give some of it back to them 

flamboyantly.” Thomas Sowell, posted 11/21/11 

 
 

 

 

 

http://www.techsupportalert.com/users/robschifreen
http://100millionbooks.org/

