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Oh no!  Here we go again. 

 

HELLO SIR! I’m calling from Microsoft and you have a 
problem with your computer that I can fix! 

 

Fake Tech Support Scam Gets 
New Twist 

 
By John Lister on June, 23 2016 in “Infopackets.com”. 



 
A newly-publicized take on a long-running scam involves on-screen messages that falsely appear 

to be from a user's Internet service provider. It's a trick with a variety of ways to profit from the 

customer. 

 

For many years, scammers have been calling people on the telephone claiming to work for 

Microsoft or other computer companies, saying the person receiving the call has a virus. The 

scammer will then usually try to get the victim to pay for bogus tech support services. While 

most people realize it's a scam, the idea is to call enough people so that even a small percentage 

of duped users add up to big profits. 

New Virus Scam Claims to Come from Users' ISP 

The new variant of this scam involves an on-screen message with the logo (pic) and name of 

the customer's Internet Service Provider (ISP). The message says that a system scan has revealed 

spyware and gives the user a number to call for assistance. The scam hotline is usually a 1-800 

number; a number recently used in this scam is 1-866-601-3127 - please do not call that 

number. Please also note that the phone number will change as authorities take down the scam 

hotline, only to have scammers purchase a new phone number and repeat the scam, ad infinitum. 

What makes this variant more effective is that by correctly identifying the ISP, the message may 

appear more credible to some recipients. 

Rogue Advertising Provides Insight 

According to the BBC, the most likely explanation for the scammers knowing the users' Internet 

Service Provider is that scammers have placed rogue advertisements on websites; these ads are 

then configured to redirect users to a page operated by the scammer. This usually happens 

automatically in the background of the browser, so that the user doesn't realize what is 

happening. 

The scammers are then able to see the IP address from which the user has visited. An IP 

address identifies a specific Internet connection (such as through a router). In many cases, the 

number is assigned by an Internet service provider to a customer. That means the scammers 

know which ISP the customer uses, and can thus deliver a customized scam message with a 

specific scam hotline phone number and possibly an extension number. Calling this number puts 

the customer through to a scammer who knows which company's representative they should pose 

as. 

Card Details Among Scammer Goals 

Exactly how the scammers go on to make money may vary. One option is simply charging for a 

supposed "fix" to the bogus virus / spyware "infection", with the possibility of the scammer 

taking the credit card number and selling it to third parties. 
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Another trick is getting the customer to download and install software that's supposed to "fix" the 

"problem." This can allow the scammer remote access to the computer to hunt for personal and 

sensitive data, such as financial account details. Alternatively the "security software" may 

actually be malware, adding the computer to a network of infected machines that can be used for 

large-scale attacks on websites. 

What's Your Opinion? 

Have you spotted a bogus pop-up that supposedly comes from your ISP? Would such a scam be 

more likely to trick you (if you didn't know to watch out for it)? Has your ISP warned you about 

this scam? 

 

 

 

What's Next For Windows 10? 

Category: Windows-10  From “askbobrankin.com”. 

 

 

My, how time flies! As of today, onlyX  days remain to upgrade to Windows 10 free of charge. 

Also on July 29, the first anniversary of Windows 10’s debut, Microsoft is widely expected to 

roll out a major update to its flagship operating system. Here's what you need to know… 

 

Windows 10 Anniversary Edition Preview 

Brave, geeky members of the Windows Insider Program just got a privileged preview of what 

will probably become Windows 10 “v2.0,” also called the “Anniversary Update.” Windows 10 

Build 14328 was released to Insiders on April 22. This latest incremental update contains 

hundreds of bug fixes and improvements, plus some new features that will really set the 

Anniversary Update apart. 

First of all, the Start menu is gone again. Wait, put down your pitchfork -- it’s now called the 

“Start Experience.” The latest Start design adds a scrolling list of “All Apps” arranged in 

alphabetical order. The Power, Settings, and pinned folders icons have been shrunk to a thin bar on 

the left edge of the Start area. These changes eliminate a few clicks when trying to get a Start task 

done. 

The Settings apps are also getting honed in the Anniversary Update, gradually moving many 

functions out of Control Panel. Notably, Taskbar Options such as the taskbar’s location, whether 

it’s locked or hides when not in use, and how icons behave in the taskbar have moved to 

Settings. 
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.  

Among many small but welcome changes, Network Status now includes a button you can click 

to run a connection speed test. I really like that idea. (But Internet Service Providers who are 

cheating customers on their speed promises will not.) 

Over in the Action Center, clicking on the WiFi button no longer disconnects the WiFi adapter; 

instead, it displays the list of networks available for connections. Action Center notifications have 

been cleaned up and streamlined. If you have connected Windows 10 to an online calendar, 

clicking on the clock icon now displays appointments as well as date and time. 

More to Come in Windows 10 

Cortana gains the ability to answer questions even on a locked screen, and to perform some tasks 

without access to the Internet. 

Are you interested in the Windows Insider Program? Member-geeks get early access to beta 

releases and events, and have the opportunity to provide feedback that helps to shape the future of 

Windows 10. If you want to try Windows 10 Build 14328, join the Insider Program.  

Windows Search now returns results from your OneDrive, even if a device is not synced to 

OneDrive. This odd feature is still a work in progress and nobody is sure what it will look like in 

the end. 

Windows Ink Workspace is another distinction of the Anniversary Update. It’s available only on 

machines that support pen-based input, such as the Microsoft Surface Pro. The Ink environment 

facilitates drawing of smooth lines, including handwriting; the ability to change the color and 

style of “pen” strokes; and drafting tools such as a rule that makes it easy to draw straight lines at 

any angle. The Ink Workspace works with apps such as OneNote, the Microsoft Edge browser, 

Photos, and a few demo apps. Third-party developers can add Ink support to their apps with just 

a few lines of code.  

Are you looking forward to July 29? Will you upgrade to Windows 10 before the opportunity to 

do it for free expires? Do you think Microsoft will extend the deadline for the free upgrade? 

What features would YOU like to see in Windows 10? Your thoughts on this topic are welcome. 

Post your comment or question to “askbobrankin.com/” 
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Not only do you get calls from Microsoft, now this! 

The FBI Wants Your Browsing History 

Category: Privacy From “askbobrankin.com”. 

 

 

The Obama administration is pushing to amend existing privacy law in a way that critics argue 

would allow the government access to internet browsing histories and other metadata -- without 

needing a warrant. Privacy advocates and tech firms are resisting this move. Here’s what you 

need to know and do… 

 

Is Your Web Browsing Private? 

A proposed amendment to the Electronic Communications Privacy Act (ECPA) would expand 

the FBI’s power to use National Security Letters (NSLs) to force companies to divulge more 

information about their customers’ online activities than the ECPA currently allows.  

The new items that the feds want to demand include “electronic communications transactional 

records” such as phone logs, email transmissions and receptions, and cellular tower connection 

records used to pinpoint a mobile device’s location. 

Oh, and there's one other little item they want... your browsing history. That includes a list of all 

Web pages you visit, what you say on social media sites, and what you purchase online. 

 

Do not make the mistake that many are making after hearing “the feds are coming after your 

browsing history.” Most people think their browsing history is stored only on their local devices, 

and assume the feds intend to invade their phones, tablets, and PC. That is not the case at all! 

Instead, the ECPA authorizes the FBI to demand these records from the service providers who 

enable them.  

So you can't simply clear your browser's history and hope to cover your online tracks. Nor will it 

matter if you use the "private browsing" or "incognito" feature of your web browser, because the 

http://askbobrankin.com/privacy/


history is not stored on your computer or phone. The feds will not be hacking you personally, but 

that is small comfort.  

If this amendment to the ECPA is enacted, the feds will be able to demand this very personal and 

revealing data from your ISP, your cellular service carrier, social media service providers such as 

Facebook, any merchants with whom you do business online, and anyone else who stores records 

that are subject to disclosure under the ECPA. 

Gag Me... 

Worse, the businesses forced to turn over data about you are also forbidden to tell you they did 

so, or even that they received a NSL (National Security Letter) concerning you. Many would like 

to tell you, but the ones who have defied a NSL’s gag order can be counted on one hand; the 

penalties are very harsh. 

The amendment would extend the scope of records subject to disclosure only in cases pertaining 

to terrorism or national security. But the FBI can pretty much just declare a case qualifies, and 

the secret judges on the secret court that rubber-stamps NSLs will rubber-stamp anything. That 

secret court, by the way, is the Foreign Intelligence Surveillance Act (FISA) Court. In 2015, it 

received 1,457 requests for NSLs from the FBI and NSA. Not a single request was denied.  

The FBI argues that this track record proves that national security agencies can be trusted to 

invade the privacy only of people who deserve it, as documented in the agencies requests for 

NSLs. But we, the people, cannot obtain those requests, so we cannot verify the FBI’s claim that 

intelligence agencies are scrupulously respectful of ordinary citizens’ privacy.  

Your Voice Matters 

Privacy advocacy groups including the Electronic Frontier Foundation are vigorously opposing 

the proposed amendment. They are joined by dozens of tech companies including Apple, 

Facebook, Google, Microsoft, and Yahoo, -- which have signed an open letter to the Obama 

administration asking that it drop this amendment effort.  

"We would oppose any version of these bills that included such a proposal expanding the 

government's ability to access private data without a court order," says the open letter, dated 

Monday, June 6, 2016. "The civil liberties and human rights concerns associated with such an 

expansion are compounded by the government's history of abusing NSL authorities," it adds. 

You can add your voice to the opposition. Write to your Senators and Congressperson telling 

them that you oppose Senate Bill S.356 or any other effort to expand the scope of information 

subject to National Security Letter demands and gag orders. It’s a letter worth writing. 

Your thoughts on this topic are welcome. Post your comment or question to 

“askbobrankin.com”. 
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Move Installed Programs to 
Another Drive in Windows 7, 8, 10 

 
By Dennis Faas on February, 22 2016 in “infopackets.com”. 
 

Infopackets Reader 'Ed' writes: 

“Dear Dennis, 

Back in the days of Windows 95 and 98 there used to be a utility called Change of address (also known 
as 'COA' or 'COA2'), which allowed you to move a program from one drive to another. For example, I 
could move an installed program from C: to D: drive, then Windows would run the program from the new 
location. Is there still such a utility available for Windows 7, 8 and 10? " 

My response: 

Change of Address was created by Ziff Davis and is downloadable through PC Magazine's website. That 
said, the program was made in 2001 and I am not sure if you can still use it on newer operating systems 
such as Windows 7, 8 and 10. 

There is however another program that is widely used today that works similar to Change of Address. It's 
called "Junction" and it's made by SysInternals - the same people that brought us Process Explorer, 
which is like Task Manager on steroids. There's also 'mklink' by Microsoft, but some versions of Windows 
do not have it. 

How Symbolic Links, or "Symlinks" Work 
Junction works by using a symbolic link or "symlink" - this is basically a placeholder with a redirection to 
another location. When you create a symbolic link to a file or folder, the file / folder will still appear as it 
normally does, but the system will automatically point to another location you previously specified. For 
example: you could create a symlink for C:\Documents relocate it to D:\Documents. Clicking on 
C:\Documents would actually take you to D:\Documents, and any program that referenced the old 
location would automatically and seamlessly link to the new location. 

If you intend to move the entire C:\Program Files folder (for example), you should reboot into Windows 
Safe Mode first, as using Junction on an open program will either result in an 'Access Denied' error, or 
possible data corruption. Put another way, you cannot move around files and folders that are currently 

https://technet.microsoft.com/en-ca/sysinternals/bb896768.aspx


open; by booting into Safe Mode, you will effectively run Windows in 'bare bones' mode, which does not 
automatically launch programs that typically start when Windows boots into the desktop. 

How to Move Installed Programs to Another Drive in 
Windows 7, 8, 10 
Using Junction means that you will need to run it from an administrative command prompt. To do so, click 
Start and then type in "cmd" (no quotes), then wait for Command Prompt or CMD.EXE to appear in the 
list, then right click it and choose Run as Administrator. 

As a working example: in the past I had to move the '..\appdata\Apple Computer' folder for a user 
because it was taking up too much space on the C drive. I made an 'AppData' folder on the D drive using 
the command below; note that the '-s' switch means to include all directories inside of the parent folder 
(otherwise known as directory recursion). The command was: 

junction.exe -s "C:\Users\%USERNAME%\AppData\Roaming\Apple Computer" 
"D:\AppData\Roaming\Apple Computer" 

Note that I used quotes around the directory names - that is required if you have any spaces in folders or 
files. It's a safe bet to use quotes around the source and destination folders, regardless. I suggest using 
the "-s" (recurse directories) for all your symbolic links, otherwise your programs may not work properly. If 
you wanted to remove the junction, then the command would be: 

junction.exe -d "D:\AppData\Roaming\Apple Computer" 

Junction Versus MKLink 
Please note that Junction is not supported over network shares. For that you can use the 'mklink' 
command, but only if it is available / supported in your version of Windows. Click here for an example 
using a network share with mklink via the command prompt; it works very similar to Junction but the 
command line switches (parameters) are not the same. Click here to read differences between mklink and 

junction. You can download Junction here. 

Additional 1-on-1 Help: From Dennis 
If you have a file or folder that requires moving to another location, but you can't figure out how to do it - I 
can do it for you using my remote desktop support service. Simply contact me with your question and we 
can set up a time to meet online. 

Got a Computer Question or Problem? Ask Dennis! 
I need more computer questions. If you have a computer question - or even a computer problem that 
needs fixing - please email me with your question so that I can write more articles like this one. I can't 
promise I'll respond to all the messages I receive (depending on the volume), but I'll do my best. 

 

http://superuser.com/questions/210824/creating-a-symbolic-link-to-mapped-network-drive-in-windows
http://superuser.com/questions/752538/mklink-vs-junction-exe
http://superuser.com/questions/752538/mklink-vs-junction-exe
https://technet.microsoft.com/en-ca/sysinternals/bb896768.aspx
https://www.infopackets.com/news/9378/how-can-you-fix-my-computer-over-internet
http://www.infopackets.com/contact
http://www.infopackets.com/contact


Optimism 

Is going after Moby Dick in a rowboat and taking the tartar sauce with you! 

Author; unknown 

 

 

 

 

 

 

 


